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PAGOM LOGISTICS CARRIER PACKET

PAGOM LOGISTICS INC.
7101 N. Mesa St Ste B
El Paso, TX 79912
Phone: 915-342-3741
Email: sales@pagomlogistics.com

To complete the setup process, return the following documents:

- Authority Certificate

- Signed Contract Agreement
- Copy of Insurance Certificate
- W9 Form

- Voided Check

PLEASE COMPLETE AND SEND BACK THE REQUIRED
DOCUMENTS TO:

Dispatch@pagomlogistics.com

OR FAX TO:
+1915-221-7232
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CARRIER FORM

USDOT#H# Carrier Name

MC# SCAC Federal ID#

Physical Address

City State Zip

Phonett Fax# Cell#

Company Contact Email

Does your company use a dispatch service? Yes__ No (Complete below if yes)
Name of Dispatchers Phone of Dispatch Service

Do you utilize any drivers, trucks, carriers or trailers that are not 100% wholly owned by your

company under a separate third-party contract? No If yes, attach lease

agreements and insurance certificates.

Please check the following which applies:

Smart Way Certified TSA Certified Drivers Carry TWIC Card

Claims Contact Phone# Email

Number of Trailers: Reefers Vans Flatbed Vented Vans

Tarps Step Deck Specialized Other

How do you track your drivers? GPS Cell Phone Other

Is your company Hazmat Certified? Yes_ No___ If yes, enclose a copy of your certification.

Dispatchers:

Name: Date:

Name: Date:
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PAYMENT TERMS

Please indicate which of the following payment terms you would like to be set up with. Your
selection will remain as your permanent payment term until PAGOM LOGISTICS INC is notified
in writing that you would like your terms changed. If this form is not completely filled out,
signed and returned, your default payment terms will be normal pay terms.

“ALL PAYMENT TERMS ARE CALCULATED FROM THE DAY BROKER NAME RECEIVES YOUR
NECESSARY PAPERWORK”

USDOT# MC# Company Name
Remittance Address

City State Zip
Accounts Receivable contact Email

Please select one payment term as your regular payment term:

O Factoring Company — Name Phone
Account Manager Terms — 30 days

O Normal Pay (ACH) — 30 days - Please select this payment term if you are requesting a direct
deposit with normal terms. Fill out Direct Deposit Agreement form and please email to EMAIL or
fax to Phone (ATTACH A VOIDED CHECK)

O2 Day Quick Pay — 3% service charge will be deducted from the gross truck rate. Please provide
the load# clearly and mark “2-Day Quick Pay” on your invoice. Also, note that this will be your
regular payment term. If there are any problems with the load such as missing paperwork,
overages, shortages, damaged product, BOL'S not signed, late delivery, temperature issues,
Quick Pay will not be guaranteed.
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BROKER/CARRIER CONTRACT AGREEMENT

THIS AGREEMENT, effective the date of Broker’s signature below, by and between the motor carrier
whose name appears in the signature block below (CARRIER) with a principal place of business at the
address shown below, and PAGOM LOGISTICS Inc. (BROKER) with a principal place of business in El Paso,
Texas;

WHEREAS, CARRIER is a motor carrier registered with the U.S. Department of Transportation under the
Motor Carrier number shown below and desires to furnish contract carriage motor carrier services to
(BROKER) and/or its customers for the transportation of general commodities;

WHEREAS, BROKER (a motor carrier transportation intermediary) holding broker license MC: 1588901
controls the routing and payment of its customers’ freight and desires to utilize the services of CARRIER
for the transportation of customers’ shipments;

WHEREAS, the parties hereto expressly waive any or all rights and remedies under the ICC Termination
Act for the transportation provided hereunder, pursuant to 49 U.S.C. 14101 (b) (1) that are inconsistent
herewith;

WHEREAS CARRIER and BROKER expressly agree and intend that this service is designed to meet the
distinct needs of BROKER and/or its customers, including but not limited to (1) a fixed schedule of rates
during the term of this Agreement; and (2) flexibility in negotiating rates on a daily basis to take
advantage of excess equipment and the changing needs of BROKER’S customers;

NOW THEREFORE, CARRIER and BROKER mutually agree as follows:

1. BROKER agrees to tender to CARRIER, as a contract carrier, and CARRIER agrees to
accept from BROKER, a series of shipments but not less than two shipments during the
term of this Agreement.

2. Inthe event that BROKER fails to tender the said minimum number of shipments during
any such period, BROKER agrees to pay CARRIER, as liquidated damages and not as a
penalty, the sum of twenty-five dollars ($25) per deficit shipment.

3. CARRIER is fully qualified and adequately equipped to perform the transportation
services described herein and CARRIER will comply with the safety regulations of the
Bureau of Motor Carrier Safety of the Department of Transportation, including, but not
limited to, drivers’ hours service and records thereof, driver qualification requirements
and physicals, and equipment maintenance standards and reports. CARRIER warrants
that it will provide only equipment that is properly maintained and clean and will not
utilize equipment that has been used for hazardous waste or other unclean or noxious
freight.

4. CARRIER agrees to maintain cargo insurance in the minimum amount of one hundred
thousand dollars ($100,000.00) that shall insure CARRIER’s liability to BROKER and
BROKER'’s customers for loss or damage to property transported by CARRIER. The cargo
insurance shall be in the form required by 49 C.F.R. 1043 for common carriers (BMC-32
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endorsement), and shall have no exclusions or restrictions that would not be accepted
by the Department of Transportation for a filling under the statutory requirements of
the above-cited section, but shall, in all respects, be identical to the cargo insurance
filed by common carriers in accord with the said section. CARRIER agrees to furnish a
copy of said BMC 32 Endorsement naming BROKER as additional insured. In no event
shall CARRIER's liability for cargo loss and damage be limited unless agreed to in writing
by an officer of BROKER in El Paso, Tx.

5. In addition to the foregoing cargo insurance, CARRIER, prior to the commencement of
operations and during the term of this Agreement, shall carry the following insurance in
form and with insurers satisfactory to BROKER:

a. Workers’ Compensation Insurance as required by law.

b. Commercial General Liability Insurance with a combined single limit per occurrence of
not less than seven hundred and fifty thousand dollars ($750,000).

c. Comprehensive Automobile Liability Insurance with a combined single limit of not less
than one million dollars ($1,000,000) against liability arising from the maintenance or
use of all owned, non-owned and hired vehicles.

d. CARRIER shall furnish to BROKER written certificates obtained from the insurance
carrier(s) insuring CARRIER against liability and claims in coverage has been procured, is
being properly maintained, and that the premiums therefore are paid, with a reputable
and financially responsible insurance company, and showing the policy number or
numbers, and the expiration date or dates. Such insurance policies shall provide that in
the event of cancellation or reduction in coverage, written notice of such cancellation or
reduction shall be given to BROKER at least thirty (30) days prior to such cancellation or
reduction. Such insurance policies shall name BROKER as additional insured. Upon
request, CARRIER shall provide BROKER with copies of the applicable insurance policies.
If CARRIER is authorized to be self-insured, then CARRIER shall provide to BROKER
evidence satisfactory to BROKER of CARRIER's self-insured status and that CARRIER is
able to provide the same coverage as that required by CARRIER’s under this Agreement
that are not self-insured.

6. CARRIER shall indemnify and hold harmless BROKER and its customers for all claims for
injury to persons (including injury resulting in death) and damage to property arising out
of or in connection with the transportation of the property of BROKER and its customers
hereunder.

7. Rates and charges for shipments transported pursuant to this Agreement shall be as
agreed to between the parties hereto in writing and are to be contained in a schedule of
rates, rules and charges which schedule may be modified, in writing, from time-to-time.
This schedule shall also contain the conditions of, and charges for, any additional or
accessorial services that may be required or performed and it is expressly agreed that
CARRIER’s tariffs shall have no application to shipments transported pursuant to this
agreement.
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8. Rates may be established or amended verbally in order to meet BROKER’s changing
shipping schedules and needs. All modifications to the rates, changes, rules and
regulations shall be confirmed in writing and within a reasonable time by the parties
before shipment. Said document shall constitute an addendum or amendment to this
Agreement.

9. CARRIER shall issue a written receipt or bill of lading for all shipments transported
pursuant to this agreement. The receipt shall show the kind quantity and condition of
commodities received and shall be evidence of receipt of such commodities by CARRIER
in apparent good order and condition unless such commodities are not readily
observable (contents and condition of contents of packages unknown) or as may be
otherwise noted on the face of such receipt. To the extent any term or condition of
invoice, receipt, bill of lading, or other CARRIER document conflicts in any way with any
terms or condition of this Agreement, this Agreement shall take precedence and control
resolution of disputes. In five (5) days or less (24 hours with respect to food or food
products governed by FDA’s Bio-Terrorism regulations) subsequent to delivery of a
shipment, CARRIER shall provide BROKER with a copy of said bill of lading or receipt
signed by the consignee as proof of delivery of said shipment.

10. CARRIER shall promptly bill BROKER for the freight and transportation charges on each
shipment and in no event shall BROKER or its customers be required to pay for any
shipment or for any service that are not invoiced within six months of the date of
delivery. CARRIER shall deliver to BROKER with its billing all required documentation,
including proof of delivery by the CARRIER to the consignee and proof of BROKER's
advance authorization of all other service for which payment is sought. BROKER shall
pay CARRIER, as CARRIER’s agent, within thirty days after receipt by BROKER of all
required documentation. Prior to receiving any payment CARRIER will provide BROKER
with a copy of its Federal operating authority, BROKER’s reference number assigned to
CARRIER and certificate of insurance verifying that the motor CARRIER has the general
liability and cargo insurance specified hereunder.

11. CARRIER acknowledges that BROKER is acting as CARRIER’s agent for the purpose of
collecting freight charges and CARRIER acknowledges that in no event shall it seek to
collect its charges from BROKER's customers or the consignee, consignor or beneficial
owner of the freight. CARRIER shall not withhold any goods of BROKER’s customer on
account of any dispute as to prices or any alleged failure of BROKER to pay charges
incurred under this Agreement. CARRIER agrees that its failure to abide by this
paragraph will irreparably harm BROKER’s reputation and relationship with its
customers and therefore BROKER may obtain temporary and permanent injunctive
relief should CARRIER violate this paragraph.

12. CARRIER shall not solicit the business of any shipper, consignee or customer of BROKER
where (1) CARRIER’s first transportation of a shipper’s freight was due to BROKER’s
efforts, or (2) where the business of the shipper, consignee or the BROKER was first
tendered to the CARRIER by the BROKER. If CARRIER breaches this agreement and
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“back-solicits” the BROKER’s customers, and obtains business from such a customer, the
BROKER shall be entitled, for a period of fifteen months from the termination of this
Agreement, “to amount equal to 15% of the compensation as BROKER would have
realized pursuant to Paragraph 8 of this Agreement on all shipments CARRIER receives
as a result of such back solicitation.

13. CARRIER acknowledges that BROKER will direct whether matters relating to loss and
damage are to be resolved with BROKER or with BROKER’s customer and that in all
instances of freight loss or damage BROKER may represent the interests of its
customers. CARRIER shall be liable to BROKER or BROKER’s customer or the owner of
the property for loss or damage to such property while in the possession of or under the
control of CARRIER hereunder to the same degree as if the CARRIER were operating as a
common CARRIER, subject to 49 U.S.C. 14706 (“Carmack Amendment”). Willful
misconduct, gross negligence, or conversion on the part of the CARRIER, its employees,
officers, directors or agents shall vitiate all liability limitations contained in this
agreement, if any. All claims for loss and damage and any salvage arising there from
shall be handled and processed in accordance with 49 C.F.R. Part 1005 (Claim
Regulations). CARRIER will be responsible for BROKER'’s costs, including reasonable
attorney fees, for any claim not disposed of in one hundred twenty (120) days, as
defined in 49 CFR 1005.

14. Notwithstanding any other provision of this Agreement, neither party shall be liable for
special, indirect, punitive or consequential damages incurred by the other party even if
the non-incurring party has notice of such damages.

15. CARRIER agrees not to interline or use other motor carriers, or brokers, or to use
“substituted services” by rail, for BROKER’s goods without prior written agreement of
BROKER and shall remain fully liable to BROKER and BROKER’s customers if freight is
interlined or brokered to other carriers. If CARRIER has valid broker authority, CARRIER
agrees not to use that authority unless it is specifically qualified with BROKER as a
broker and CARRIER obtains BROKER's written permission to act as a broker on a specific
shipment or series of shipments. CARRIER shall indemnify BROKER against any cost or
expenses incurred due to CARRIER'’s failure to adhere to this section and CARRIER agrees
that BROKER may deduct any such charges from any freight charges owed to CARRIER.

16. The time limit for filling overcharge and undercharge claims on shipments moved
pursuant to this contract shall be 90 days after delivery of the shipment, except that
clerical errors, mathematical errors, extension errors and duplicate payments may be
corrected at any time. All overcharge claims and duplicate payments shall be handled
and processed by CARRIER in accordance with 49 C.F.R. 1008. Waiver of prior
undercharges: In the event an inadvertent billing error (or omission) is discovered with
respect to any shipment moved by CARRIER for BROKER prior to this agreement,
CARRIER hereby consents to submit to the Surface Transportation Board a petition
seeking waiver of any undercharge resulting there from pursuant to the provisions of
Section 4 of the Negotiated Rates Act of 1993 (14709). In the performance of
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transportation service hereunder, CARRIER shall be an Independent contractor and shall
not act as an agent or employee of BROKER. No employee, agent or other
representative of either party shall at any time be deemed to be under the control of
both parties. Each party shall be fully liable for all workers’ compensation premiums and
liability, Federal, State, and local withholding taxes or charges with respect to its
respective employees, and each agrees to save the other harmless from any claims
brought against the other in relationship thereto. CARRIER shall, at its expense, furnish
suitable equipment to transport the commodities tendered to BROKER hereunder and
assume all costs, including permits, tolls and all other expenses and liabilities incident to
the transportation of such commodities.

17. This Agreement shall remain in effect for a period of one year from the date below, and
from year to year thereafter, and unless terminated by either party upon thirty (30)
days’ prior written notice to the other party at any time.

18. CARRIER agrees to maintain its records of transportation performed pursuant to this
Agreement, and to preserve this Agreement, for a period of thirty-six (36) month
following each shipment transported by CARRIER.

19. If CARRIER accepts hazardous materials for transportation, it acknowledges that it is
fully qualified and certified to transport hazardous material, is appropriately insured,
and shall comply with all regulations governing the transportation of such hazardous
materials. Prior to transporting any hazardous materials CARRIER will provide BROKER
with a copy of CARRIER’s current DOT HAZMAT certificate and HAZMAT insurance
endorsement which certificate and endorsement will be kept current throughout the
term of this agreement.

20. CARRIER agrees at all times to provide equal opportunity in employment for all persons,
to prohibit discrimination in employment because of race, color, religion, sex, national
origin, age or handicap and to promote the full realization of equal employment
opportunity through a continuing affirmative program in compliance with the EEOC
policy of the Government of the United States.

21. Neither party shall be liable to the other for failure to perform its obligations under this
Agreement if prevented from doing so because of an act of god, strikes, fire, flood,
pandemic flu, civil disturbance, interference by civil or military authority, governmental
restrictions, or other causes beyond the reasonable control of the party and not
intentionally caused by such party (“Force Majeure”). Upon the occurrence of such an
event, the party seeking to reply on this provision shall promptly give written notice to
the other party of the nature and consequence of the cause. Each party shall use all
reasonable efforts to minimize the effects of a Force Majeure event. If a Force Majeure
event occurs with respect to any of the services or obligations of the parties under this
Agreement and such Force Majeure event is estimated to last beyond a period of time
so that the parties’ obligations or services are materially disrupted, the parties shall
agree as to alternative temporary arrangements, the temporary cessation of services
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and/or obligations, or the termination of this Agreement. The provisions hereof shall
not apply to monetary amounts owned by either party to the other.

22. All notices under this Agreement shall be in written and shall be properly given and
delivered in person, via fax, email or overnight courier, or sent by first class mail
addressed as provided for from time to time by the parties hereto.

23. This Agreement and any attachments hereto and any pricing incorporated herein
constitute the entire Agreement between the parties and may be modified only as
evidenced by written agreement and signed by the parties. If any provision of this
Agreement shall be determined to be invalid or unenforceable, the remaining portions
of this Agreement shall continue to be operative and in full force and effect.

IN WITNESS WHEREOF, CARRIER and BROKER have caused this Agreement to be executed by
their duly authorized representatives on the date set forth below.

(CARRIER) PAGOM LOGISTICS INC. (BROKER)
7101 N. Mesa St Ste B
El Paso, TX 79912
915-342-3741

Motor Carrier #

By: By:

Printed Name:

Title:

Date: Date:
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